
Fair Point New Hampshire PRELIM UNE Platform Nov-2010

Performance Assurance Plan Report
Performance Observations ten

P0 Pre-Ordering p CLEC CLEC Duff 500,0 wgt. score DomaorClostecng

P0-1-01-6020 Customer Service Record - EDI NA 499 3 283 4 9857 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 520 2 586 5 1980 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI tr,~.!t 10000 - ~‘ 0 5 0.000 0.000
P0-1-01-6030 CustornerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA Ls NA NA 0 NA 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 1022 115 10.2174 NA 0 NA 0 000
P0-1-03-6050 Address Validation-Web GUI NA 600 1 6.0000 NA 0 NA 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 100 00 ~ 0 5 0 000 0 000

OR Ordering wgt
OR-i -02-3140 % On TIme LSRC - Flow Through - Platform - 2hrs — 10000 275 0 10 0 000 0 000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9679 187 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 04 2 23 0 5 0 000 0 000
OR-4-16-1000 % On Time PCN -1 Business Day 96.58 2 19 0 5 0 000 0 000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 95.23 2 224 -1 5 -0 023 -0 056
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 93 82 34 -i 5 -0 023 -0 056
OR-6-03-3140 % Accuracy - LSRC - Platform 1 02 48 0 5 0 000 0 000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 9553 17 0 5 0 000 0 000
OR-i -06-3140 % OT LSRC/ASRC - Facility Check - Platform NA N NA 0 NA 0 000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0 000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 5266 68 2 695 85 ~ij~ 5 74 2 6339 0 5 0 000 0 000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 16 3.3 7 212 240 -~. ‘. 0 83 -2 0506 -2 20 -0 184 -0 286
PR-4-04-3i40 % Missed Appointment - FP - Dispatch - Platform 626 667 671 15 ~ 632 -0 7035 0 10 0 000 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 262 1 92 160 13 346 1 00 0 8320 0 15 0 000 0 000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 089 667 671 15 ~t~i 246 -2 3737 -2 5 -0 046 -0 071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 671 15 e, ~ 000 5 0000 0 5 0.000 0 000
PR-6-01-3140 % Installation Troubles wtthtn 30 days - Platform 1879 8 ~1 1 538 214 285 3 9085 0 10 0.000 0 000

P nforrnance Observations PP Std sampbng Perf Wgtd
Mt< maintenance e~ I’cepalr FP CLEC PP CLEC uecracon crror Diff. ‘°°‘° ~

MR-1-01-6osoAverageResponseTime-CreateTrouble 39] 943S ~ 2 173 -~ 903904 -2 2 -0.018 -0023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only NAJ 152 9 560 “ 152 9357 NA 0 NA 0 000

stat score
MR-3-01-3144 %Missed RepairAppointments-Loop-PIatform-Bu~ 2115 3667 364 3 — 776 -20926 -2 10 -0.092 -0 115
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 181 1429 27 1 - 11.70 0.4465 0 10 0 000 0 000
MR-4-02-3144 Mean Time to Repair- Loop Trouble - Platform - Bus 1116 1761 364 3 000 — -2.1754 -2 5 -0 046 -0 057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 1035 9.57 27 14 9.41 3.10 0.1156 0 5 0 000 0 000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6172 6364 2 1 1497 -0 4225 0 5 0 000 0 000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 273 454 2 1 -. 13.72 -1 .6012 -1 5 -0 023 -0 029
MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 3 00 2 1 — 6.24 0.3156 0 5 0 000 0 000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 62 126 22 7 — 2.91 -2.2094 -2 10 -0 092 -0 115
MR-3-02-3145 % Missed RepairAppointments - CO - Platform - Res 1 00 558 SS NA 0 NA 0 000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 221 15 2 2 7 2808 339 2 8627 0 5 0 000 0 000
MR-4-03-3i45 Mean Time to Repair-CO Trouble-Platform-Res 80 5 8 5 1117 516 SS NA_ 0 NA 0000
MR-4-06-3145 % Out of Service ‘4 Hours - Platform - Res 81 71 16 35 ~ 664 1 2653 0 5 0 000 0 000
MR-4-07-3145 % Out of Service ‘12 Hours - Platform - Res 586 28 16 35 .‘~. 841 1 6888 0 5 0 000 0 000
MR-4-08-3145%OutofService>24Hours-Platform-Res 190 142 16 35 ~ 671 04646 0 5 0000 0000
MR-5-0i-3i40%RepeatReportswiin3odays-Platform 11 100 266 120 297 03133 0 10 0000 0000

BI Billing
Bl-1-.2-1000 ‘. DUF n 4 Business Days I~I 100 001 S —. ~.- L~i04 828 215 ~~ 0 5 0000

NA no activity UD - under development SS - Small Sample Totals -15 217 -0 548

Under the Plan, -1 performance scores are subject to further adjustment based on two additIonal month’s performance.



Performance Assurance Plan Report
UNE LOOP

P0-2-02-6010 088 Interface Availability - Prime - WPTS NA WE~. .., NA 0 NA 0 000
P0-1-01-6020 Customer Service Record - EDI NA 499 3283 4 9857 NA 0 NA 0 000

P0-1-03-6020 Address Validation -EDI NA 520 2586 5 1980 NA 0 NA 0 000
P0-2-02-6020 088 Interface Availability - Prime - EDt ~‘j4-3~ 10000 ~ 0 5 0 000 0 000

P0-i -01 4030 Customer Service Record - CORBA NA NA NA NA 0 NA 0 000
P0-1-03-6030 Address Vsldation - CORBA NA NA NA NA 0 NA 0 000

P0-2-02-6030 085 Interface Availability - Prime - CORBA *•J.i~ NA ~ ~1 Ti~~ NA 0 NA 0 000
P0-1-01-6050 Customer Service Record - Web GU NA 1022 115 10.2174 NA 0 NA 0 000

P0-i -034050 Address Vslidation - Web GUI NA 600 1 6.0000 NA 0 NA 0 000
P0-2-02-6080 058 Interface Availability - Prime - Web GUI ~°‘ 10000 .~. -t~-J~ .—i,.. 0 5 0 000 0 000

OR Ordering — Wsi
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hra 10000 217 0 10 0 000 0 000

OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Oual 10000 91 0 5 0 000 0 000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 04 2232 0 2 0 000 0 000
0R4-16-1000 % On Time PCN - I Business Day 9658 2195 0 2 0 000 0 000

OR-4-17-1000 % On Time BCN -2 Business Day 9523 2224 -1 2 -0 016 -0 028
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 98 18 440 0 5 0 000 0 000

OR-6-03-3331 % Accurecy - LSRC - Loop 2 58 1,126 0 5 0 000 0 000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 99 50 398 0 5 0 000 0 000

OR-1-06-3331 % OT LSRC!ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0 000

OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0 000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC D’v ~ Stai Sonic — Wai
PR-4-02-3100 Average Delay Days - Total - POTS 262 1 92 160 13 346 1.00 0 8320 0 — 5 0 000 0 000

PR-4-04-3113 %MisaedAppointment-FP-Dispatch-Loop-New 626 377 671 53 ~~k’~-Y 346 03633 0 20 0000 0000
PR-5-01 -3112 % Missed Appointment - Facilities - Loop 089 0 00 671 61 ~ 126 0 2332 0 — 5 0 000 0 000

PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 000 000 671 61 ~‘~‘&-. 000 5 0000 0 5 0 000 0 000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 1353 NA 658 NA ~i~J — NA NA 0 NA 0 000

PR-6-02-3520 % lnstallatn Trbls wIin 7 days-Loop-Basic Hot Cut Wt~q4 NA ,j~ NA tJ~~1~ ~cg ~ NA 0 NA 0 000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut i~~j~iW~ NA ~ 4 NA rw’: ~ ‘~ - ~t NA 0 NA 0 000
PR4-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut 1ji~~’ NA ,,r 9.., ‘T’4 Nfr ~ ~ — - i.~, ‘ NA 0 NA 0 000

PR-9-01-3520 %OnTimePerformance-Loop-BasicHotCut .o~ 10000 ¶,. ‘c 28 .k3 “‘J - 0 10 0000 0000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA ‘~ NA ,~> ~ - .- -‘‘, NA 0 NA 0 000

PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA ~ I~’ ~‘“ i~4, ,• NA 0 NA 0 000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ,,,~., NA ,. ~ NA ~,.. ~‘tuyj - ‘ ~ ~ NA 0 NA 0 000

MR Maintenance & Repair DifL
MR 1-01 4050 Average Response Time - Create Trouble 3 94 94 33 it,, ~ .mt°~1~ 2 17 ~ ~° ,Zf1~ 90.3904 -2 2 -0 031 -0 054

Siai._Sonic
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 834 2810 2 567 121 L1~”Q~ 257 -6 2856 -2 10 -0 156 -0270
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 2048 836 2 567 121 2652 247 5 0000 0 5 0 000 — 0000

MR-4-07-3112 % Out of Service> 12 Hours - Loop 5474 732 1 856 41 ,$1~’~ 786 5 0000 0 5 0 000 — 0000

MR-4-08-3112 %OutofService>24Hours-Loop 1719 4.88 1 856 41 - 596 20397 0 5 0000 — 0000

MR-5-01-3112 %RepeatReportswlin3odays-Loop 1146 873 2662 126 ~ 290 07877 0 10 0000 0000

MR-3-02-3112 % Missed Repair Appointments - CO - Loop 392 4000 51 5 ~ 910 SS NA 0 NA 0 000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 463 1062 51 5 570 267 SS NA 0 NA 0 000

Fair Point New Hampshire PRELIM

P0 Pre-Ordering
Performance

PP CLEC

Nov.2010

Observations Pert maid
Doma e Ciusiering

CLEC Din Score Wai Score aeview

Totals -5 128 -0203

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA” - no activity ‘UI)” - under oeveiopment “ss~ Small Sample



Performance Assurance Plan Report

PRELIM

Observations P rf

Dift Score Wat W5td Score Domain Clustenng

P0-1-01-6020 Customer Service Record - EDI NA .99 3 283 4.9857 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 520 2 586 5.1980 NA 0 NA 0 000
P0-2-02-6020 055 Interface Availability - Prime - EDI 100 00 ‘i> ‘ [‘~ 0 5 0 000 0 000
P0-1-01-6050 Customer Service Record - Web GU NA 1022 115 10.2174 NA 0 NA 0 000

P0-1-03-6050 Address Validation - Web GUI NA 600 1 6 0000 NA 0 NA 0 000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI v... 10000 . . ~ 0 5 0 000 0 000

OR Ordering — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2h 100 0 15 0 10 0 000 0 000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Oualified Complex 97 4 79 0 5 0 000 0 000
OR-4-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 0 2 232 0 5 0 000 0 000

OR-4-16-1000 % On Time PCN -1 Business Day 965 2 195 0 5 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Oay 952 2 224 -1 5 -0 025 -0 044

OR-5-03-2000 % Flow Through - Achieved - POTS 92 26 310 -1 10 -0.049 -0 088

OR-6-03-2000 % Accuracy - LSRC 1 9 155 0 10 0.000 0 000
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Oual Cmplx 980 256 0 5 0.000 0 000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Oual Cmplx 1000 0 2 0.000 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-OusI Cmplc NA NA 0 NA 0 000

OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Ousi Cmplc NA NA NA 0 NA 0 000
. - FR bid SampIin~ Stat Score

PR Provisioning PP CLSD FR CLEC Deviation Error —

FR-3-0i-2100 % Completed in 1 Day (1-5 lines - No Dlspj - POTS Total 5266 3810 695 21 d~j’. 1106 -1.5417 -1 5 -0 025 -0 033
PR-4-05-2100 V. Missed Appointment- PP - No Dispatch - POTS 164 652 7212 41 ~jj~ê. 188 -2.4578 -2 20 -0 196 -0 267

PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 626 1538 671 13 ELb~T4T1 678 -1.6939 -2 10 -0 098 -0 133
PR-4-02-2100 Average Delay Days - Total - POTS 262 400 160 6 346 144 -0.9994 -1 15 -0 074 -0 100

PR-5-01-2100 % Missed Appointment - Facilities - POTS 089 000 671 1 ~S4~ 254 1.1904 0 5 0 000 0 000
FR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 671 1 QI~fS~~4 000 5.0000 0 5 0 000 0 000

PR-6-01-2100 V. Installation Troubles within 30 days - POTS 1814 1818 1 538 77 ~ 450 -0 1891 0 15 0.000 0 000
MR MaintenanCe & Repair Din

MR-1-01-6050 Average Response Time - Create Trouble 394 943.1 -3}?.~f~-~j 2 173] g*~ ~W.’; 90 3904j ~T -0.020 -O 035

MR-i -06-6050 Average Response Time - Test Trouble (POTS only NA 152 94 ~t~k~i~Q J 560]2~”’ ~ bt. ~ 152 NA 0 NA 0 000
Stat Score

MR-3-01-2110 Ye Missed Repair Appointments - Loop - Bus. 2115 2778 364 3 I2J~2~ 714 -1 1247 -1 10 -0.049 -0 088
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 1481 000 27 1 ~ 1315 0 6258 0 10 0.000 0 000

MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 1116 1651 364 3 1050 183 -2 3455 -2 5 -0.049 -0 088

MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 1035 761 27 1 91 348 0 5184 0 5 0.000 0 000
MR-4-06-2110 % Out of Servce >4 Hours -POTS - Bus 6172 6364 256 2 51~’~ 1080 -03920 0 5 0.000 0000

MR-4-07-21 10 % Out of Serv ce> 12 Hours - POTS - Bus 2734 4091 256 2 ~ 990 -1 5665 -i 5 -0.025 -0 044
MR-4-08-2110 % Out of Servlce>24 Hours -POTS -Bus. — 30 1364 256 2 r. 451 -2 1084 ~_ 1 -0.049 -0088

MR-3-Oi-2120 Ye Missed Repair Appointments - Loop - Rca. — 22 000 2 203 ~ 1708 SS NA 0 NA 0 000

MR-3-02-2120 Ye Missed Repair Appointments - CO - Rca — 47 NA 68 NA ~ NA NA 0 NA 0 000
MR-4-02-2i20 Mean Time To Repair - Loop Trouble - Res 2212 2027 2 203 2808 1987 SS NA 0 NA 0 000

MR-4-03-2120 Mean Time to Repair - CO Trouble - Res 8.05 NA 68 NA 1117 NA NA 0 NA 0 000
MR-4-06-2120 %OutofServce>4Hours-POTS-Res 8146 NA 1629 NA ~ NA NA 0 NA 0000

MR-4-07-2120 Ye Out of Service> 12 Hours - POTS - Res 5862 NA 1 629 NA ~t~9i NA NA 0 NA 0 000

MR-4-08-2120 Ye Out of Service> 24 Hours - POTS - Res. 1909 NA 1 629 NA ~ NA NA 0 NA 0 000
MR-5-01-2i00 Ye Repeat Reports w!in 30 days - POTS 1146 625 2 662 48 7fl4~f~4 464 0 8874 0 10 0 000 0 000

Bi Billing
81-1-02-1000 % OUF in 4 Business Osys Ift~0rThI 100 0015- - - :5p~y5{~7~1o 828 2151 ~M-6N~?~$35$~ :1 o s 0000

NA - no activity ‘tO” - under development “S&’ - Small Sample

Fair Point New Hampshire

P0 Pre-Orderinq

RESALE

Perfrvrmavce
FR CLEC FR CLEC

Nov-201 0

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Totals -16 I 2041 -06571



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pr~~~flrH~nnn

PRELIM DSL Nov-2010

PP CLEC FP CLEC DiP Wgtd SCorE Do~nCIuutenng

P0-1-06-6020 MechanIzed Loop Qualification - EDI NA 1 00 1 1.0000 NA 0 0 000 0 000
P0-2-02-6020_OSS_Interface Availability -_Prime - EDI s.~ - 10000 ~.,1 - t 0 5 0 000 0 000
P0-1-06-6030 Mechanized Loop Qualification - CORBA Niv NA NA NA 0 0 000 0 000
P0-2-02-6030_OSS_Interface Availability -_Prime - CORBA .~ NA ~ - NA 0 0 000 0 000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA NA 0 0 000 0 000
P0-2-02-6080 OSS Interface Availability - Prime- Web GUI P2.if-’1-~v.-. ,~‘ 10000 t/..A. - - 0 2 0 000 0 000
P0-8-01-6000 % On Time - Manual Loop Qualification 1~2rf 94.74 19 NA 0 0 000 0 000
P0-8-02-6000 % On Time - Engineering Record Request i~ .~.4 rrf 100.00 2 0 2 0 000 0 000

OR Ordering — —

OR-i-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale NA NA i~ 0 0 000 0 000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 10000 0 2 0 000 0 000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA NA NA 0 0 000 0 000
OR-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0 000 0 000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9890 91 0 5 0 000 0 000
OR-i -06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split
OR-2-04-3340 % OT LSR Re) - No Facility Check - Line Share/Split
OR-2-O6-3340 % (IT I SR/APR Rei - Fw~iHtv flhwk - I in> Sh>rnIPnIit
1)1-1-4-1 1-1 uuu Y~ Uompletea Uroers wirn Neitner a PUN or BUN Sent
OR-4-16-1 000 % On Time PCN -1 Business Day
OR-4-1 7-1 000 % On Time BCN -2 Business Day

PR Provisioning FP

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale
PR-4-05-1341 % Missed Appointment -No DIspatch -2W Digital -UNE!Resale
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-10-3342 % Comp w[in 6 Days (1-5 lines) Tot -2W sDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops
PR-8-01-3342 % Or,en Orders in Hold Status >30 Days -2WxDSL Looos

NP, NP, NA 0 0000 0000
NA NA NA 0
NA NA NA 0
NA NA NA 0

004 2.232 0 2
9658 2.195 0 2
95 23 2.224 -1 2

0 00

PP CLEC

10000

51>1 Score
— 17 901

0 00
110.00

3.53

0 000
0 000
0 000
0 000
0 000
-0029

0000
0000
0000
0000
0000

PR-3-03-3340 % Completed wfln 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split
PR-8-01-3340 % Ocen Orders in Hold Status >30 Days -Lne Share/So I

0 000
0 000
0 000
0 000
0000
-0077

000
0000

000
000
000

-0000

0
0
0
0
0

0 001

NA
NA
NA
NA
NA
NA

6
651

y2ijg~-6l. ~ ::i

0000

- ::c. -

N/
NA

0
10
10
0
0

000

NA
NA

NA

0000
-0 145
0000
0000

NA

MR Maintenance & Repair
MR-1-01 -6050 Average Response Time - Create Trouble

MR-3-01 -1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital UNE/Resa e
MR-4-02-1341 Mean Time To Repair-Loop -2W Digita -UNE/Resale
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (alt troubles) wlin 24 Hours -2W Digital -UNEIResale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resalo
MR-5-01-1341 % Ranpat Rpnorts wlin 30 D>oo -2w Dlmlt>l ~llNF/Peo>lo

NA 0

N?

000
0 250

000
000
000
000

N?

NA N S3.0~~E’I

39-
PP CLEC PP CLEC

0000

NA
NA

94:

00000
0
0
0
0

01

NA

0

000

NA

21

MN-3-U1 -2.142 7. missea Kepair APPt -Loop -SW XDSL LOOPS
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (alt troubles) w/ln 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Reneat Renorts w/in 30 Days -2W xDSL Lanes

2 0
16

2

5367

100
20

NASR. NA

NA

2

NA

MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Reoeat Reoorts w/in 30 Dave -Line ShareiSelit

0000 000
0000 000
0 000 000
0000 000

Wtad score

-0 058 -0074

0000 0000
0000 0000
0000 0000
0000 0000
0000 0000
0000 0000
0000 0000
-0145 185
0000 000
0 000 000
0000 000
0 000 000
0000 000

car ;:e wra
-2 2

NA 0
NA 0
NA 0

0
0
0
0
5
0
5
0
5
0
10

4382
567

1960
544

5 76
8 39

2876
~cryy 628 -141

NA
-2
NA
0
NA
0
NA

2

“NA - no activity “UD” - under development SS” - Small Sample

N NA
NA

N
NA N.

NA

NA
-0 145

NA
NA
NA
NA
NA
NA

0
0
0
0
0
0
0

0 000
0 000
0 000
0 000
0 000
0 000
0 000

185
000
000
000
000
000

Totals

000
000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
-7 69 -0522



Fair Point New Hampshire PRELIM TRUNKS Nov-2010
Performance Assurance Plan Report

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-1-13-5000 % On Time Design Layout Record
OR-i -19-5020 % On Time Response - Request for Inbound Augment (<

OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC PP CLEC

NA NA
NA NA
NA NA
NA NA

FP

Perf
Score Wgt Wqtd Score

NA
NA
NA
NA

0
0
0
0

0.000
0 000

0 000

0 000

PR-4-07-3540 % On Time Performance - LNP only ~ 96.35 ~f~L 1 124~ ~‘-~‘.4~ 0 20 0 000

PR-4-15-5000 % On Time Provisioning - Trunks ‘~‘~ NA ~3j~’ NA ~~j~it~~ NA 0 0.000

PR-5-01-5000 % Missed Appointment - Facilities A NA NA NA ~ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA~ NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days NA NA NA NA ~ NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA ~ NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0 00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000

MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA i~4~ NA NA 0 0.000

NP Network Performance
NP-i-03-5000 # of Final Trunk Groups Blocked 2 months ~,. .‘ ~ NA ~ ~ ~‘ . ~ ~ NA 0 0.000

NP-1-04-5000 # of Final Trunk Groups Blocked 3 months .‘~ 1 00 ~~ ~.. ~ -2 10 -0.211

“NA” - no activity “UD” - under development “SS” - Small Sample Totals I -2 I 30 I -0.211

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire PRELIM Nov-2010

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

OS5 Interface - - - - $0
P0-1-06 Mecharczed Loop Ouuhtication - EDI -
P0-1-06 Mecharozed Loop Quahticaboo - CORBA -
P0-1-06 Mecharozed Loop Quahficaboo - Web GUI -
P0-2-02 000 Interface Avalabrhty - Poroe - WPTS -

P0-2-02 000 Interface Avwlab~hty - Porne - 601 - - -
P0-2-02 OSS Interface Ava/abdty - Prcne - CORBA - -

P0-2-02 0S0 Interface Ava/ab,hty - Porne - Web GUI - - -

ORDERING
2 % On Time Ordering Notification

OR-I -02 % On Trrrre LSRC -Plow Through
OR-1-04 %OT LSRC - No Faci/ty Chock - 2Wd~g-UNEIRsl
06-1 -04 %OT LSRC - No Faci/ty Chock - 2W cOOL Loops
06-1-04 %OT LSRC - No Fac,lity Check - Ln Share/Spld
06-1-12 % On Tune FOC
06-1-13 % On Time Dewgo Layout Record
OR-i-iS % Or Resp, -Req. for Inbound Aug (0=1021
OR-2-04 %OT LSR Rej - No Facrlrty Check - 2WGg-UNEIRsI
06-2-04 %OT LSR Rej - No Facdty Check - 2W 0DSL Loops
06-2-04 %OT LSR Ret - No Faohty Check - Ln Share/SpIt
OR-4-i6 % On Tone PCN - 1 Bus Day
OR-i -04 %OT LSRC - No Facdlc Check - All Sccls-UNEIRsI
OR-i-OS %OT LSRC/ASRC - Foci/Ic Check - All Socls-UNS,
OR-2-04 %OT LSR Rm - No Pack/c Check - UNEtResale
OR-2-OS %OT LSR/ASR Ret - Facihty Check - ONE/Resale

PROVISIONING
3 Installation Performance $23208 SO $19,096 $25,438 50 $9,131 $76,873

PR-3-01 % Completed n 1 Day (1-5 Inns No Dop ( - 1975
PR-4-02 Acerage Getup Days - Total - - 3951
PR-4-02 Average Delay Days - Total - 2W Drqitat -
PR-4-02 Acenage Delay Days - Total - 2W 0DSL Loop -
PR-4-02 Acenage Delay Days -Total -Line ShunetSplg -
PR-4-04 MOsed Appo,ntrnents -Oispatch - - 4.300
P6-4-04 Mooed Appts - D~sp - 2W O~gitaI UNSlResale -
PR-4-04 lchssed Appts - Dop - Lore Share/SpIt -
PR-4-05 Missed Appoartments - No Dorpatch 23,208 8,700
PR-4-05 % Missed Appt -No Dop -2W Og/al -UNEyResale -
PR-4-55 % Messed Appt -No Disp -One Share/SpIt -
PR-4-14 ‘lb Completed On Tone - 2W 005L Loops 25,436
PR-4-15 % On Time Pr008iorong - Trunks -

PR-S-SI Installation Troubles vdin 30 Oaks - - - -
PR-S-0I % Install Trbls wOn 30 Days -2W O~grtaI Loop -ONE Resale -
PR-S-Si % Install Trbls wOn 30 Days -2W ODSL Loops -
PR-S-Si % Install Trbls wOn 30 Days -Lure SharetSpl,t -
PR-4-0l lb M,ssed Acoointment -FP -DSO -UNEtResale -
PR-4-Sl % M,ssed A000wtment -PP -001 -UNEtResale 3,424
P6-4-01 % M,ssed Aooointment -FP -053 -UNE/Resale -
PR-4-01 % M,ssed Aroaointrnerrt -PP -Other -UNEyResale -
PR-4-02 Acenaoe Delay Days - Total -UNEtResale -
PR-5-01 % Mrssed Acoo~ntment - Faohtres -UNEtResale -
PR-5-02 lb Orders Held ton Facdt,es 5 15 days -UNSyResale -
PR-S-Si lb Installut,orr Troubles wE/cr 30 days -UNEtResale -
PR-S-SI % Ocen Orders in Hold Statusc3o Daus-UNEtResa e 5,707
PR-4-0l % M,ssed AocO,ntment - PP - Total - EEL -
PR-4-02 Average Delay Days - Total - EEL -
P6-8-01 % Ocen Orders yr a Hold Status e3S Duos -EEL -
PR-a-Si lb Missed Aocwntment - PP - Total - lOP -
PR-4-02 Acenaae Delay Days - lOP -

PR-B-SI % Open Orders in a Hold Status >30 Days -IOF -

4 PR-4-07 % On Time Performance - LNP 50 50

5 Hot Cut Performance - so
PR-S-02 % tnslallatn 1 rblo wOn 7 days-Loop-Sasrc Hot Cut -
PR-S-02 % lnstallatn Trbls wOn 7 days-Loop-Lg Job Hot Cut -
PR-6-02 % Installatn Trbls wOn 7 days-Loop-Batch Hot Cut -

PR-S-SI % Os Tone Penforrnance-Lccp-Bawc Hot Cut -
PR-S-Si % On Tone Pertormance-Lcop-Lg JOb Hot Cut -
PR-S-Cl -b On Tone Perfonmance-Loop-Batclr Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 34812 $27,850 $13,126 $57,234 SO $0 $133,022

MR-3-Si Mrssed Repwr Appowtments - Loop - Bus 17,406 7,419
MR-3-0l Mwsed Repair Appovotnnents - Loop - Re> 17,406 -
MR-3-SI Missed Repair Appointments - Loop 27,850
MR-3-0l % Missed Repr Appt -Loop-2W 0511-ONE/Resale -
MR-3-S1 % Mrssed Repr Appt -Loop -2W ODSL Loops 21,198
MR-3-01 % M,ssed Repay Appo,nt -Loop -Lure SharetOplf -
MR-3-53 % Mwsed Reparn Appo,ntrnent -CO -2W 0DSL Loops -
MR-4-03 Mean Trrne To Repair -CO -2W 0DSL Loops -
MR-4-04 % Cteared(alI trbls( wdn 24hrs-2W Og-UNE/Resale -
MR-4-Sd % Cleared (all lrbls( uvlrn 24hrs-2W oOSL Loops -
MR-4-04 lb Cleaned tall troublest wOn 24 Hours -Lore SharetSplit -
MR-4-OS Oct01 Sel-yice v24Hrs - Bus - 5,707
MR-4-08 Out at SeE/ce v24Hrs - Res - -
MR-4-08 Oct01 Serurce v-24Hrs - Total - -

MR-S-Si % Receat Reports w,th,n 30 Oaks - - - -
MR-S-Si % Repeat Reports won 30 Days-2w Drgrtal-UNElResale -
MR-S-01 % Repeat Reports wOn 30 Days -2W 0OSL Loops 36,036
MR-S-Si lb Repeat Reports wOn 30 Days -One SharelOplit -
MR-d-Oi Mean Trme to Reparr - nonDSO & DSS -UNE/Reoale -
MR-d-51 Mean Tune to Recarr - OS1 & DS3 -UNElResale I -
MR-4-OS % Out of Servicec4 Hrs - n00050 & OSO -UNEyResate -
MR-4-S8 GOut of Servicec24 Hrs - non055 & DOS -UNEtResate -
MR-4-OS % Octal Servrce >4 Hours - 051 & 0S3 -UNEyResate -
MR-4-08 % Octal Sersice 024 Hours - 001 & DS3 -UNEyResale -
MR-8-Sl % Repeat Reports wOn 30 days -Speoals -ONE/Resale -

NETWORK PERFORMANCE
7 sP-r-04 Final Trunk Groups Blocked $27,393 $27,393
8 Collocation $0 $0

NP-2-01y2 % OT Response to Request for Collocat,on - Total
Np~2~55/5 % On Trme - Physrcal Collocahon - Total
NP-2-57l8 Average Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process so so

OR-IS-Si % PON Ecceptrons Resolved wOn 3 Bus Day>
OR-IS-02 00 PON Eoceptrons Resolved w/rr 10 Bus Days

01-3-04 % CLEC SlIng Clacns Ackowldgd WI 2 Bus Days
81-3-55 %CLEC 0/Ing Ctaenc Rslvd wOn 28 Cal Days after Ack

Month Total $58,020 $27,855 $32,222 [ 882,572 527,393 $9,131 $5 $237,289

Under the Plan, -l performance scores are subject to further adjustmant.



Fair Point New Hampshire PRELIM Nov-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC Pen

NP Network Performance CLEC Perf. Obs. Score Wgt
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA 0
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 2 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

30

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf

Resolution Timeliness CLEC Perf. Cbs. Score Wgt
pR-i 0-01-1 00( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 10
PR-i 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
I Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business [ 00.00 9 260 0 2
[Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 100.00 3 585 0 1~Q

L~
Performance Report for Critical Measures - Specials

CLEC Perf
OR Ordering CLEC Perf. Obs. Score Wgt

OR-i -04-1 200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R~ 93 33 15 NA 0
OR-i-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 10000 13 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100 00 2 0 5
OR-2-06-1 200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP P Stcl S~m* 5St:t —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 10000 NA 1 NA ~ NA NA 0
PR-4-01-121 1 % Missed Appointment FP -DS1 -UNE/Resale 45 10 57 14 51 7 ~ 20.06 -1.00 -1 5
PR-4-01-1213 % Missed Appointment -FP D53 UNE/Resale 10000 000 9 2 ~ 0.00 SS NA 0
PR-4-01 -1 214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA ~ NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 8 55 1 50 33 4 5.8 14.80 SS NA 5
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA ~ NA NA 0
PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale NA NA NA NA ~ NA NA 0
PR-6-0i-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA ~ NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 1071 15000 6 ~ 13.29 -5.00 -2 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 47 83 0 00 1 Y~’ 9 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 841 NA NA 640 NA NA 0
PR-8-0i-3510 % Open Orders in a Hold Status >30 Days -EEL 7 14 NA NA ~ NA NA 0
PR-4-0i-3530 % Missed Appointment - FP - Total - IOF 100 00 NA NA ~ NA NA 0
PR-4-02-3530 Average Delay Days - IOF 1044 NA NA 347 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -bE 266 67 NA NA ~2(~-~ NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 4 12 NA 3 NA 000 NA NA 0
MR-4-01-1 217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5 57 2.14 7 3 2016 15.83 SS NA 0
MR-4-06-1216%OutofService>4Hours-nonDSO&DSO-UNE/Resale 10000 NA 1 NA~/~4.’ NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale 00 NA 1 NA NA NA 0
MR-4-06-1217%OutofService>4Hours-D5i &DS3-UNE/Resale — 00 NA 1 NA~ê~, NA NA 0
MR-4-08-1217%OutofService>24Hours-D51 &DS3-UNE/Resale — 00 NA 1 NA NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale — 00 50 00 10 4 ~ 0.00 SS NA 0

“NA’ - no activity “UD” - under development “SS” - Small Sample Total 30

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report PRELIM

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
SEP-2010 89.06 384 342 SEP-2010 89.06 384 342
OCT 2010 85.62 359 307 OCT.2010 95.92 319 306
NOV-2010 9504 242 230 NOV-2010 95.04 242 230

Overall 89.24 985 879 Overall 92.91 945 878

I Market Adjustment * $

• For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment a cation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC-CLEC NA 0.25 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 1.05 246 1.27 279

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR-9-O1 ~3523* $ - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - -

Market Adjustment for PR-9-08-3533 - S -

Special Provisons Report

Special Provision - UNE Ordering Nov2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.27 577 $ -

OR-I -06-3320 % OT LSRC!ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market a at ent a cat

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

SEP.2010 88.56 367 325 SEP-2010 88.66 367 326
OCT-2010 83.88 242 203 OCT-2010 83.88 242 203
NOV-2010 94.38 338 319 NOV-2010 93.82 340 319

Overall 89.44 947 847 Overall 89.25 847

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
SEP-2010 94.19 413 389 SEP 2010 94.40 411 388
OCT.2010 99.73 376 375 OCT-2010 99.73 376 375
NOV-2010 98.18 440 432 NOV-2010 98.18 432

Overall 97.31 1,229 1,196 Overall 97.39 1,227 1,195

Market Adjustment * $ -

For allocation purposes any Hot Cut market ad ustment is combined with the Critical measure market ad ustment a cation



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Nov-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0.7.04.6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary PRELIM

Nov-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.548 $ 375,245
Unbundled Network Elements - Loop -0.203 $ -

Resale -0.657 $ 109,306
Digital Subscriber Lines -0~522 $ 80,478
Trunks -0~211 $ -

Mode of Entry Total $ 565,030

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $ -

3 Installation Performance $ 76,873
4 % On Time Performance - LNP $
5 Hot Cut Performance $
6 Maintenance Performance $ 133,022
7 Final Trunk Groups Blocked $ 27,393
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 237,289

Individual Rule Payments: $ 476

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 802,795

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.



Nov-2010

Domain Cluntecog
Reciew

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering

FINAL UNE Platform

Porformance Oboomotrono

FP CLEC CLEC Out Score Wgi

00910.

Score

P0-1-01-6020 Customer Service Record - EDl NA 4 99 3 283 4 9857 NA 0 NA 000
P0-1-03-6020 Address Validation -EDI NA 520 2.586 5.1980 NA 0 NA — 000
P0-2-02-6020 OSS Interface AvailabilIty - Prime - EDt “~,‘\~ 10000 T~”T:’3’,~’ J~0i~ 0 6 0 000 — ooo
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA — 000
P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA — 000
P0-2-02-6030 085 Interface Availability - Prime - CORBA “~.‘.. NA ,-,k ,~ NA 0 NA u 000
P0-1-01-6050 Customer Service Record - Web GUI NA 1022 115 10.2174 NA 0 NA 0 000
P0-1-03-6050 Address Validabon - Web GUI NA 600 1 6.0000 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI -,YSj 10000 - .- - 0 5 0 000 0 000

OR Ordering — — w5t
OR-i -02-3140 % On Time LSRC - Flow Through - Ptatl’orm - 2hrs 10000 275 0 10 0 000 0 000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9679 187 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.0 2 232 0 5 0 000 0 000
OR-4-16-1000 % On Time PCN - I Business Day 96 58 2 195 0 6 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 9523 2 22 0 5 0 000 0 000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 93 82 340 -1 5 -0 023 -0 056
OR-6-03-3140 % Accuracy - LSRC - Platform — 1 02 489 0 6 0 000 0 000
OR-i -04-3140 % CT LSRC - No Facility Check - Platform 9553 179 0 5 0 000 0 000
OR-i -06-3140 % CT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0 000
CR-2-04-3140 % CT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0 000
CR-2-06-3140 % CT LSR/ASR Rej. - Facility Check - Platform NA NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC — — — —

PR-3-0i-3140 % Completed In 1 Day (1-5 Lines - No Diap) - Platform 5266 69 24 696 85 t%~~j 574 2 6339 0 5 0.000 0 000
PR-4-05-3140 % Miased Appointment- FP - No Dispatch - Platform 1 64 33 7 212 240 ~ 0 83 -2 0606 -2 20 -0.184 -0 286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 626 67 671 15 ~, 32 -0 7036 10 0.000 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 262 1 92 160 13 36 — 00 0 8320 15 0.000 0 000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 089 667 671 15 ~ 246 -2 3737 - 5 -0 046 -0 071
PR-5-02-3140 % Ordem Held for Facilities> 15 days - Platform 000 000 671 15 ~C’~ 000 5 0000 5 0 000 0 000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 879 841 1 538 21 ,,JZ 285 3 9085 10 0 000 0 000

Performance Obsercaiionn FP aid Eamvrn~ Pert Wgid
MIt malnnenanCe di rcepair FP CLEC PP CLEC ueclar’nn urror Duff >0OiC Yogi

MR-i-0i-6050 Average Response Time - Create Trouble 3 9’ 94 33 ~ a~3- .~ 173J ‘~f~ E~f ‘~ 90 3904 -2 2 -0 018 -0 023
MR-1-06-6050 Average Response Time -TestTrouble (POTS only N~ 15294 - N r1?,~ 1 560J~,i’~ 4’kt, 152 9357 NA 0 NA 0 000

Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bua 211 3667 364 30 ~ 776 -2.0926 -2 10 -0.092 -0 115
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 148 1429 27 14 ‘>à’’ 1170 0.4465 0 10 0.000 0 000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 11 1 1761 364 30 000 -2.1754 -2 5 -0.046 -0 057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 103 957 27 14 941 310 0.1156 0 5 0.000 0 000
MR-4-06-31 44 % Cut of Service >4 Hours - Platform - Bus 617 .364 256 11 ~‘°‘.. 1497 -0.4225 0 5 0.000 0 000
MR-4-07-3144 % Cut of Service >12 Hours - Platform - Bus 273 ‘54 256 ii t~ 1372 -1.6012 -i 5 -0.023 -0 029
MR-4-08-3144 %OutofService>24Houm-Platform-Bus ‘.30 00 256 11 ~ 624 0.3156 0 5 0.000 0000
MR-3-01-3145 % Missed RepalrAppointments - Loop -Platform - Rca 6.22 126 2,203 71 W14~W 291 -2.2094 -2 10 -0.092 -0 115
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Rea 147 00 68 5 ~j~F 5.58 SS NA 0 NA — 000 —

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2212 154 2 203 71 2808 3.39 2 8627 0 5 0 000 — 000 —

MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Rca 805 4 54 68 5 1117 5.18 SS NA 0 NA — 000 —

MR-4-06-31 45 % Out of Service >4 Hours - Platform - Rca 816 71 4 1 629 35 ~ 6.64 1 2653 0 5 0 000 — 000 —

MR-4-07-3145 % Out of Service >12 Hours - Platform - Rca 5862 426 1,629 35 ~ 8.41 1 6888 0 5 0 000 0000
MR-4-08-3145 %OutofServlce>24Houm-Platform-Res 1909 142 1 629 35 ~ 6.71 04646 0 5 0000 0000
MR-5-01-3140 % Repeat Reporta wfin 30 days - Platform 116 100 2 662 120 ~7~l 2.97 0 3133 0 10 0 000 0 000

BI Billing
Bl-i-02-i000 % DUF m 4 Business Days ~“.‘t-.I 100 ooI,Lj~, 1:~.I’to 828 215 I~~- i~i ~ 0 5 0.000

“NA” - no activity “U 0” - under development “55” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl -14 I 217 I -0.525 ~1



Fair Point New Hampshire FINAL UNE LOOP
Performance Assurance Plan Report

P0-2 02-6010 OSS Interface Availability - Prime - WPTS ~ NA ~, ~ NA 0 NA 0.000
P0-I 01-6020 Customer Service Record - EDI NA 4.99 3283 4.9857 NA 0 NA 0.000
P0-i 03-6020 Address Validation -EDI NA 5.20 2586 5.1980 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDt ~ 10000 ~ ~ ~ 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validstion - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~ NA ~‘~“~‘ ~%$, NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 1022 115 10.2174 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 600 1 6.0000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ~~‘‘ 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPi-e-Qual-2hrs 10000 217 0 10 0 000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 91 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 004 2,232 0 2 0.000 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 9658 2195 0 2 0.000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 9523 2,224 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9818 440 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 2.58 1126 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9950 398 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSR)ASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ 5~’~’~ Stat Score — lN9t

PR-4-02-3100 Average Delay Days - Total - POTS 2.62 192 160 13 346 1.00 0.8320 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 626 377 671 53 ~ 3.46 0.3633 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 0.89 000 671 61 ~ 1.26 0.2332 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 671 6 ~ 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 1353 NA 658 NA ~n~’~’ — NA NA 0 NA 0.000
PR-6-02-3520 % lnatallatn Trbls w!in 7 days-Loop-Basic Hot Cut ~ NA ~‘ - ~ NA k’ ~r~j~-~ NA 0 NA 0.000
PR-6-02 3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut ~ NA~ NA ~ ~~ “ NA 0 NA 0.000
PR 6 02 3525 / lnstallatn Trbls wlin 7 days Loop Batch Hot Cut t’~4~Zi~r N.4~ NA ~ — t~~1~° NA 0 NA 0 000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut .%f.’~ 10000 4~ ‘fs 28 ~ ~f9~ ., - ~ 0 10 0.000 0 000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut .,,,,~ NA ~ NA ~ ., NA 0 NA 0 000
PR 9 01 3525 / On Time Performance Loop Batch Hot Cut ~.t-~J NA ~ NA ~ NA 0 NA 0 000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~ N.A ~ NA P~JtJ~ ~ - NA 0 NA 0.000

MR Maintenance & Repair Duff. — —

rMR-1-o1-6o5o Average Response Time - Create Trouble 941 9 3 {~~r ~%s~I 2 173I~ ..~1 90.3904] -2 2 -0 031 -0.054
Stat, score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 834 280 2,567 121 ~“ ~ 2.57 -6.2856 -2 10 -0.156 -0.270
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 20.48 836 2,56 121 26.52 2.47 5.0000 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 54.74 732 1,85 41 ~‘~j 7.86 5.0000 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 17.19 88 1,85 41 ~ 5.g6 2.0397 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wiin 30 days - Loop 11.46 873 266 126 ~ 2.90 0.7877 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 3.92 000 5 5 ~, 9.10 SS NA 0 NA 0.000
MR-4-03-3112 Mean Time to Repair-CO Trouble-Loop 63 1062 51 5 5.70 2.67 SS NA 0 NA 0.000

“NA” - no activity “UD” - under development “SS” - Small Sampte Totals -4 128 -n i as

P0 - Pre-Ordering
Performance Observations

FP cLEc cLEc

Nov-201 0

Wgtd

scoreDitf

Pert

score Wgt
Domain clustenna

Review

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Nov-2010

~~t~iSo~i 0 5 0000
Totals -14 204 -0 583

Fair Point New Hampshire FINAL RESALE
Performance Assurance Plan Report

Perirormance Observations

P0 Pre-Orderinci PP CLEC FP CLEC Diff wgt Wgtd Score Domain ClusteringReview
P0-1-01-6020 CustomerServiceRecord-EDI NA 499 3283 4.9857 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 520 2 586 5.1980 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 .~ ~~JtJ 0 5 o.ooo 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 1022 115 10.2174 NA 0 NA 0.000

P0-1-03-6050 Address Validation - Web GUI NA 6 00 1 6.0000 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ ~ 10000 ~ ‘~ 0 5 0 000 0 000
OR Ordering

OR-I -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2h 10000 15 0 10 0 000 0 000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 977 79 0 5 0 000 0 000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 00 2 232 0 5 0 000 0 000

OR-4-16-1 000 % On Time PCN -1 Business Day 9658 2 195 0 5 0 000 0 000

OR-4-1 7-1 000 % On Time BCN -2 Business Day 9523 2 224 0 5 0 000 0 000
OR-5-03-2000 % Flow Through - Achieved - POTS 9226 310 -1 10 -0.049 -0 088

OR-6-03-2000 % Accuracy - LSRC 194 155 0 10 0.000 0 000
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx 9805 256 0 5 0.000 0 000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 4 0 2 0.000 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0 000

OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0 000
. . FP Std SarrrpFng Stat Score

PR Provisioning FP CLEC FP CLEC Denratiun Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5266 3810 695 21 - 1 06 -1 5417 -1 5 -0.025 -0 033
PR-4-05-2100 % Missed Appointment- PP - No Dispatch - POTS 164 652 7 212 46 ‘-v — 88 -2 4578 -2 20 -0.196 -0 267

PR-4-04-2100 % Missed Appointment - FP - DIspatch - POTS 626 1538 671 13 - -1 6939 -2 10 -0.098 -0 133
PR-4-02-2100 Average Delay Days - Total - POTS 2.62 400 160 6 346 — 44 -0 9994 -1 15 -0.074 -0 100

PR-5-01-2100 % Missed Appointment - Facilities - POTS 089 000 671 14 — 1 1904 0 — 5 0.000 0 000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 671 14 -~ 000 5 0000 0 — 5 0.000 0 000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 1814 1818 1 538 77 ~ 450 -0 1891 0 — 15 0.000 0 000

MR Maintenance & Repair — — Dip —

MR-1-01-6050 Average Response Time - Create Trouble 394J 9433 ~ I 2 173 ~ -j~ 90 3904 -2_ 2 -0 020 -0 035

MR 1-06-6050 Average Response Time Test Trouble (POTS only NAl 15294 ,x 560 li~r 1 -~~r 152 9357 NA 0 NA 0 000
Stat Score

MR-3-01-2110 % Missed RepaIr Appointments - Loop - Bus. 211 278 364 36 j~~L$ 714 -1 1247 0 — 10 0 000 0 000
MR-3-02-2110 % Missed RepairAppointments - CO - Bus 148 000 27 10 ~ 1315 0 6258 0 — 10 0 000 0 000

MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 111 1651 364 36 1050 183 -2 3455 -2_ 5 -0 049 -0 088
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 103 7.6 27 10 941 348 0 5184 0 — 5 0 000 0 000

MR-4-06-2110 % Out of Service> 4 Hours - POTS - Bus 617 636 256 22 ~ 1080 -0 3920 0 — 5 0 000 0 000
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 2734 409 256 22 ~ 990 -1 5665 -1 5 -0025 -0044

MR-4-08-2110 % Out of Service> 24 Hours - POTS - Bus. 43 136 256 22 ~‘-‘~ 451 -2 1084 -2 5 -0049 -0088

MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 62 000 2 203 2~ 1708 SS NA 0 NA 0 000
MR-3-02-2120 % Missed Repair Appointments - CO - Res 147 NA 68 NA ~ NA NA 0 NA 0 000

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Rca 2212 2027 2 203 2 2808 1987 SS NA 0 NA 0 000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res 805 NA 68 NA 1117 NA NA 0 NA 0 000

MR-4-06-2120 % Out of Service >4 Hours- POTS - Res 81 46 NA 1 629 NA ~.i NA NA 0 NA 0000

MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 5862 NA 1 629 NA ~ NA NA 0 NA 0 000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 1909 NA 1 629 NA i~i~ NA NA 0 NA 0000

MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 1146 625 2 662 48 3~~fb~ 464 0 8874 0 10 0 000 0 000
BI Billing

I Bl-1-02-1000 % DUF in 4 Business Days
NA - no actvity UD - under development SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderinci

Liirt-1-04-3340 ‘iv Vi L5NC - No Facility Check - Line Share/Split
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split
OR-2-04-3340 % OT LSR Re) - No Facility Check - Line Share/Split
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Shere/Spili
OR-4-1 1-1000 % Completed Orders with Neither e PCN or BCN Sent
OR-4-16-1000 % On Time PCN -1 Business Dsy
OR-4-17-1000 % On Time BCN -2 Business Oay

PR Provisioning
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resaie
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -tiNE/Resale
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale
PR-8-01-1341 % Open Orders In Hold Status >30 Dsys -2W Digital -UNE/Ressle
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops
PR-8-0i-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed wltn 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-D5-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split
PR-8-D1-3340 % Open Orders in Hold Status >30 Days -Line Share/Split

MR Maintenance & Repair
MR-i -01-6050 Average Response Time - Create Trouble

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Reaaie
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/ln 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean T me To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-R-nl-ssdn RI Reneat Rennris wlin se flavc -Inn SharnlSnlit

DSL

0
2
0
0
5
0
0
0

0
0
0
0
0
0
0
5
0
5
0
5
0

10

FINAL

PP CLEC FP CLEC

OR ~~-‘~“•-~“-‘

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 100 1 1 00001 NA 0 000 0 000
P0-2-02-6020 OSS interface Availability - Prime - EDI - 10000 :.‘z_. ir~ 0 5 — 000 0 000
P0-1-06-6030 MechanIzed Loop Qualification - CORBA NA NA NA NA 0 — 000 0 000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~‘!t?” NA -‘‘~ ,r .~‘-j NA 0 — 000 0 000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA NA 0 — 000 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web OU ?Yiiih’~yJ ‘10000 ~—--& ‘-‘ ‘ -ii 0 2 — 000 0 000
P0-8-01-6000 % On Time - Manual Loop Oualificai on ‘/0W ~çr 94 74 19 ~ 0 — 000 0 000
P0-8-02-6000 % On Time - Engineering Record Reguest ‘-hf ‘ 10000 2 fC 2 — 000 0 000

Nov-201 0

Pert Waid Scoie Domain Ciusiering
Diii Score Review

~‘“‘~

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale NA NA NA
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Reaale 10000 4 0
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resate NA NA NA
OR-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Reaa e NA NA NA
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9690 91 0
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2WxDSL Loops NA N NA
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loops NA N NA
OR-2-06-3342 % On Time LSR/ASR Re) -Facility Check - 2W xDSL Loops NA N NA

000
000
000
000

0 000
0 000
0 000
0 000

NA N NA 0
NA N NA 0
NA N NA 0
NA N NA 0

00’ 223 0 2
9658 219 0 2
9523 222 0 2

000 0 000
000
000
000
000

PP - iai Score

0 000
0 000
0 000
0 000

000
000

fr

I”

3

3
3
4

Ni’ NA
N?

17 9d

ri

0 00

NA
2767 NA
000 NA

10000 NA
000 NA

10000 NA
• NA

100 133
9355

1353 NA
‘0000 645

NA

NA
NA
NA

N?

0 000

NA
N?

0 000
0000 0000
0000 0000

‘,““-v 3 ~g~a~.:ct’

U
0
0
0
0
0
10
10
0
0

NA
NA
NA
NA

NA
NA

0 000
0 000
0 000
0 000
-0.145
0.000
0.000

NA

0 000
0 000
0 000
0000
-0250

000
000

NA

658 NA s~iygtg
~ 31 ~Ci’iSf, 000
~ NA;s&vz~_‘~~~ NA 0 0.000

NA NA 000 NA NA 0 0.000
NA NA 1~AiV? NA NA 0 0.000
NA NA ‘R-’3&~ NA NA 0 0.000
NA NA P~0 NA NA 0 0.000
NA NA -:fnb NA NA 0 0000

PP CLEC PP CLEC Din Wia Wiad score

39’

00
00

114

000
000
000
000
000

94

0

42
0 N 1 NA

2

60 I

0’
20

8

2 173 , \ti)c-~ ‘t, 90.390~

vial Sci
4 1~htiV~ 00(1

NAi’0’-
4 1 95 1072

00 I
1 ‘ 536?

NA ~2/S41
1 ~%~S5 4382

24 - 567 -16S
1 iD~tBfi8 1960

24 26n 544
1 57 576

-2

NA
NA
NA
NA
NA
NA

0

0
16

100

96
33

25

-0 058

0 000
0 000
0 000
0 000
0 000
0 000

I 074

000
000
000
000
000
000

20 4
46

79 8
547,
11 41

Ni’
N?

NA 0 000
-2
NA
0
NA

000

25~6un’ 839 185 0
28763

2t
9A
NA

“NA” - no activity “UD” - under development “SS” - Small Sample

NA NA Or
N?
N~
N?
N?

-0145
O 000
0 000
O 000
0 000
O 000
-0 145
0 000
0 000
0 000
0 000
0 000

NA

NA
NA
NA
NA
NA

NA 000
NA >‘Vii,
NA r95&4’it
NA 00.’-i

1185
000
000
000
000
000
185
000

0 000
0000
0 000
0 000

0
0
0
0
0 ___________

0 ___________

NA NA 0 0000
Toisle -6 69 -0 493

N NA 0000 0000
0 000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS

OR Ordering
OR-i-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-i2-5020 % On TimeTrunk ASR Reject

PR Provisioning

FINAL

Performance Observations
cLEc FP cLEc

— NA NA
NA NA
NA NA

— NA NA

FP
PR-4-07-3540 % On Time Performance - LNP only ~ 96 35 ~ 1i24 ~

-~

Nov-2010

Perf
Score Wgt Wgtd Score
NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

MR Maintenance & Repair

PR-4-i5-5000 % On Time Provisioning - Trunks NA ~ NA ~~~3( NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA ~ :-. NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >i5 Days ________ ______ 0 0.000
PR-6-Oi-5000 % Installation Troubles w/in 30 Days ________ ______ 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA ~ NA NA 0 0.000

0 20 0.000

NA NA NA NA~ NA NA
NA NA NA NA~;4~1 NA NA

MR-4-Oi-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0 000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA ~ ~i~1 NA NA 0 0000
MR-4-06-5000 %OutofService>4Hours NA NA NA NA ~. NA NA 0 0000
MR-4-07-5000 % Out of Service >i2 Hours NA NA NA NA NA NA 0 0 000

————~;~———

MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA ~ 2 NA NA 0 0 000
MR-5-0i-5000 % Repeat Reports w!in 30 Days NA NA NA NA ~‘ ~ NA NA 0 0 000

NP Network Performance — —

NP i 03 5000 # of Final Trunk Groups Blocked 2 months ~, — NA ~.. ~-. ~j ~ [ ~‘ip~ 0 0 000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ‘“ . i 00 ~ ~~~~~‘3j -2 iO -0.2ii

“NA” - no activity “UD” - under development “SS” - Small Sample Totals I -2 I 30 I -0 2i i

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire FINAL Nov-2010

CRITICAL MEASURES tiNE- UNE- Resale DSL Trunks Specials Other Total
Platform Loop

PRE-ORDERING
OSS Interface - - - $8

P0-1-06 Mechanized Loop 000hfrcatron P01 -
P0-1-06 Mecharozed Loop 000lrfrcatron - CORBA -
P0-1-06 Mecherrrzed Loop Ouolrfication - Web GUI -
P0-2-02 OSS Interface Avarlabrhty Prime - WPTS -

P0-2-02 0SS Interfose Availob/rty - Prone - EDI - -
P0-2-02 000 Interfooe Availabihly - Prone - C068A
P0-2-02 000 Interface Avarlabrlrty - Pemne- Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $0 $0 $0

06-1-02 Oh On Tone LSRC -Flow Through - -
06-1-04 %OT LSRC - No Facrlrly Check - 2Wdrg-UNE/Rsl -
OR-1-04 OhOT LSRC - No Facrlity Cheok - 2W 0DSL Loops -
OR-I -04 %OT LSRC - No Facrldy Check - Ln Shure/Spirt -
OR-l-12 OhOnTrrneFOC -
06-1-13 % On Tone Design Layout Record -
06-1-19 % OT Resp. -Req for Inbound Aug. (c=162) -
06-2-04 OhOT LS6 Rej - No Fac/rly Check - 2Wdrg-UNE/Rsl -
06-2-04 OhOT LOR Re~ - No Facrlrty Check - 2W cOOL Loops -
06-2-04 OhOT LSR Rel - No Fucilrty Check - Ln Shame/SpI/ -

06-4-IS %OnTrmne PCN- 1 Bus Duo - - -
OR-1-04 %OT L0RC - No Pus//c Check - All 080ls-UNE/Rsl -
OR-I -06 %OT LSRC/ASRC - Foc/itc Check - All Socls-UNE/Rsl -
OR-2-04 OhOT LSR Rel - No Facrldc Check - UNEJResale -
06-2-06 OhOT LSR/ASR Rej - Facrldy Check - USE/Resale

PROVISIONING
3 Installation Performance $23,20n $0 $19,896 $28,43n SO $9,131 $76673

PR-3-0I Oh Completed in 1 Day (1-5 hnes No Disp) - 1975
PR-4-02 Aceroge Delay Days - Total - - 3.951
PR-4-02 Aceroge Delay Days - Total - 2W Dig/al -
PR-4-02 Acerage Delay Days - Total - 2W cOOL Loop -
P6-4-02 Acerage Delay Days -Total -Une Share/Spl/ -
P6-4-04 Missed Apporntnrents -Drspatch - - 4,390
P6-4-04 Missed Appts - Drsp - 2W Drg/al USE/Resale -
P6-4-04 Mrssed Appts - Disp - Line Shore/Split -
P6-4-Oh Missed Appcietnrents - No Drspatch 23,208 8,780
P6-4-OS Oh Missed Appt -No Disp -2W Drg/al -UNE/Resale -
P6-4-05 Oh Mrssed Appt -No Oisp -Lrne Share/SpOt -
PR-4-14 Oh Completed On Tone - 2W cOOL Loops 25,438
PR-4-15 Oh On Tinre Proursioning - Trunks -

PR-6-01 Installahon Troubles w/n 30 Days - - - -
PR-6-01 Oh Install Trbls wOn 30 Days -2W Org/al Loop -UNE/Resale -
P6-6-01 Oh Install Trbls re/in 30 Days -2W cOOL Loops -
P6-6-01 Oh Install Trbls w/in 30 Days -Line Share/Sp14 -
P6-4-Of Oh Mrssed Accointrnent -FP -000 -UNE/Resale -
P6-4-Of Oh Mrssed Accointrnent -FP -001 -ONE/Resale 3,424
P6-4-01 Oh Missed Accorntnrent -PP -0S3 -USE/Resale -
P6-4-01 Oh Missed Acuurctrnerd -PP -Olber -UNE/Resule -
P6-4-02 Aceraoe Delay Doss - Total -USE/Resale -
P6-5-01 % Missed A080rntreent - Facrlrbes -UNE/Resale -
P6-8-02 Oh Orders Held tor Pacbties c 15 duos -USE/Resale -
P6-6-01 Oh lnstallahcn Troubles corers 30 duos -UNE/Resale -
P6-8-St Oh Ocen Orders mn Hold Statusc3g Dacs-UNE/Rese 8,707
P6-4-01 Oh Mrssed Accointnrent - PP - Total - EEL -
P6-4-02 Averace Delay Days - Total - EEL -
P6-0-01 Oh Ooen Orders cm a Hold Status 030 Duos -EEL -
P6-4-01 Oh Missed A880rntrnent - FP - Total - lOF -
P6-4-02 Aoeraoe Delao Daus - IDF -

P6-8-01 Oh Open Orders cm a Hold Status 030 Days -lOP -

4 P6-4-07 % On Time Performance - LNP $0 so
5 Hot Cut Performance so

P6-8-02 Oh lnstallatn Trbls re/rn 7 days-Looy-Busrc Hot Cut -
P6-8-02 Oh lnstalletn Trbls re/in 7 days-L000-Lg Job Hot Cut -
P6-8-02 Oh lnstallatn Trbls w/rn 7 days-L000-Butch Hot Cut -

P6-9-01 Oh On Trree Pertormnance-Looy-Basrc Hot Cul -
P6-9-01 Oh On Trree Pertornrance-Looy-Lg Job Hot Cut -
P6-9-01 Oh On Trree Perforreance-Loop-Batch Hot Cut

MAINTENANCE
6 Maintenance Performance $ 34,812 $27,859 $8,707 $57,234 $8 $8 $129,603

MR-3-01 Missed Reparr Appointments - Loop - Sos 17,406 -
M6-3-01 Mrssed Reparr Apporntreenls - Loop - Res 17,406 -
M6-3-Ot Mrssed Repair Appointments - Loop 27,800
MR-3-0i Oh Missed Repr Appt -Loop-2W Drgtl-UNE/Resale -
MR-3-Of Oh Mrssed Repr Appt -Loop -2W 005L Loops 21,198
MR-3-01 Oh Mrssed Reparr Appnrnt -Loop -Lrnn Share/Splrt -
MR-3-02 Oh Mrssed Repair Appointment -CO -2W 005L Loops -
MR-4-03 Mean Time To Reparr -CO -2W cOOL Loops -
MR-4-04 Oh Cleared(all trbls( re/rn 24hrs-2W Org-USE/Resale -
M6-4-04 Oh Cleared (all trbls( re/rn 24hrs-2W 000L Loops -
M6-4-04 Oh Cleared (all troubtes( re/rn 24 Hours -Lrne Share/Sylrt -
M6-4-08 Out of Serurce c24Hrs - Bus, - 5.707
MR-4-08 Out of Seruice o2406s - Res - -
MR-4-08 Out of Serurce c24Hrs. - Total - -

MR-S-SI Oh Repeat Reoo/s wrlhin 30 Does - - - -
MR-S-Si Oh Repeat Repo/s re/rn 30 Days-2re Digrtal-UNE/Resale -
MR-S-01 Oh Repeat Repoes re/rn 30 Days -2W ODSL Loops 36,036
MR-S-Si Oh Repeat Reps/s re/in 30 Days -Lrne Share/Split -
MR-4-01 Mean Trree to Reoorr - non000 S DSO ‘USE/Resale -
M6-4-01 Mean Trree to Repurm - DSf S 083 -USE/Resale I -
MR-4-0S Oh Out of Sersrcec4 Hrs - non000 & 000 -USE/Resale -
MR-4-08 OhOut of Serorcec-24 Hrs - non000 & DSO -USE/Resale -
MR-4-06 Oh Out of Service 04 Hours - DS1 & 003-USE/Resole -
MR-4-08 Oh Out of Sersrce 024 Hours - DS1 &OS3 -USE/Resale -
MR-S-01 Oh Repeat Reps/is re/rn 30 days -Specruls -USE/Resale -

NETWORK PERFORMANCE
7 5P-t-04 Final Twnk Groups Blocked $27,393 $27,393
8 Collocation So S0

SP-2-0l/2 Oh OT Response to Request for Collocation - Total
SP-2-05/6 Oh On Trree - Physrcol Collocatron - Total
NP-2-07/8 Aceruge Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process $g $0

06.10-01 Oh PON Eoceptrons Resolved re/rn 3 Ous Days
06-10-02 Oh PON Eoceptrons Resotoed re/rn 10 Sos Days

61-3-04 Oh CLSC Orllrng Clarres Acknreldgd re/ 2 Bus Days
51-3-05 OhCLEC Erllng Clarres Rslc/ re/rn 28 Cal Days after Aclt,

Month Total $88,828 $27,85g $24,883 $82,672 $27,393 $9,131 $8 [ $229.87g

Under the Plan, -l performance scores are subject to further adjustment.



Fair Point New Hampshire

“NA’ - no activity “UD” - under development “SS” - Small Sample

FINAL Nov-2010

Total 30

Performance Report for Critical Measure # 8 - Collocation -

CLEC Perf.
NP Network Performance CLEC Pen Obs. Score Wgt

NP-2-01/2 % CT Response to Request for Collocation - Total NA NA NA 0
NP-2-05/6 % On Time - Physical Collocation - Total 1000 2 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

30

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf

Resolution Timeliness CLEC Perf. Cbs. Score Wgt
~R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
~R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
~ Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business E 100 00 9,260 0 2
LBI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 10000 3,585 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Cbs. Score Wgt.

OR-I -04-1200% CT LSRC -No Each Ck(Elec.-No FT) -All Specials -UNE/RE 9333 15 NA 0
OR-1-06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 10000 13 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100 00 2 0 5
OR-2-06-1 200% CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP S~mi~e 5Stat — —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 100 00 NA 1 NA ~ NA NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 45.10 5714 51 7 .~ 20.06 -1.00 -1 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 100 00 000 9 2 ~ 000 SS NA 0
PR-4-0l-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA ~ NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 8 55 1 50 4 588 1480 SS NA 5
PR-5-0I-1200 % Missed Appointment - Facilities -UNE/Resale NA NA NA ~ NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale NA NA NA ~;-., NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA ~ NA NA 0
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 10 71 15000 6 ~ 1329 -5.00 -2 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 47 83 000 4 1 ~ 5049 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 841 NA NA 640 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 7 14 NA 4 NA ~ NA NA 0
PR-4-01-3530%MissedAppointment-FP-Total-IOF 10000 NA 9 NA~,3~ NA NA 0
PR-4-02-3530 Average Delay Days - ICE 10.44 NA 9 NA 347 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -ICE 266 67 NA 9 NA ~f2t’~ NA NA 0
MR Maintenance & Repair
MR-4-0l-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 4 12 NA 3 NA 000 NA NA 0
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5 57 2 14 7 3 2016 15.83 SS NA 0
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 100 00 NA NA ~ NA NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 0 00 NA NA NA NA 0
MR-4-06-1217%Outof5ervice>4Hours-D51 &DS3-UNE/Resale 000 NA 1 NA”’. NA NA 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0 00 NA 1 NA ~ NA NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 0 00 50 00 10 4 ~ 0.00 SS NA 0

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Performance Assurance Plan Report FINAL Special Provisons ReportFair Point New Hampshire

Special Provision - UNE Ordering Nov2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.27 577 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -• For allocation, any UNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-0I -3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

SEP-2010 88.56 367 325 SEP-2010 88.56 367 325
OCT-2010 83.88 242 203 OCT-2010 83.88 242 203
NOV-2010 94.38 319 NOV-2010 93.82 340 319

Overall 89.44 847 Overall 89.25 9~ 847

Market Adjustment* $

IOR-5-01 -3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
SEP-2010 94.19 413 389 SEP-2010 94.40 411 388
OCT-2010 99.73 376 375 OCT-2010 99.73 376 375
NOV-2010 98 18 440 432 NOV-2010 98.18 440 432

Overall 97.31 1,229 1,196 Overall 9739 1,227 1,195

Market Adjustment * $ -

IOR-5-01 -3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Observations

Gross # Flow-thru Gross # Flow-thru
SEP-2010 89.06 384 342 SEP-2010 89.06 384 342
OCT-2010 85.52 359 307 OCT-2010 96.92 319 306
NOV-2010 9504 242 230 NOV-2010 95 04 242 230

Overall 89.24 985 879 Overall 92.91 878

I Market Adjustment $

~ For allocation, UNE-P and Other w I be ncluded with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-0I-3620 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-0I-3523 % On Time Performance-Loop Lg Job Hot Cut NA NA
PR-9-0I-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0.25 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC -VZ 1.05 246 1.27 279

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HG Install Trbl-UNE POTS Loop Ttl HG 0.00 0.00
Greater of - Tier Il (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR-9-Oi 3520* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR.9.Oi.3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1 .3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure arket adjustment allocation
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Nov-2010

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

tiNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary FINAL

Nov-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.525 $ 354,105
Unbundled Network Elements - Loop -0.188 $ -

Resale -0.583 $ 94,892
Digital Subscriber Lines -0.493 $ 75,674
Trunks -0.211 $ -

Mode of Entry Total $ 524,671

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 76,873
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 125,603
7 Final Trunk Groups Blocked $ 27,393
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 229,870

Individual Rule Payments: $ 476

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNEHotCutLoop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 755,017

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.


